06wy ycnoBus 3a OHNAWH NOKyMNKa Ha NoAapbYHU Bay4yepu @\ usit COLOURS

C wusnonseaHeTo Ha OHNaliH nnaTchopmarta 3a MOKynka Ha nogapbyHu Bayyepum gift.usitcolours.bg, BbBEXgaHe Ha CBOMTE SIMYHWM [aHHW W
NoTBbPX/AABAHETO HA MOKYMNKaTa, KIMEHTHLT Ce CbrnacsiBa ¢ 06LMTE YCI0BUS, ONUcaHu No-4oAy, NPUIoXUMU 3a NOKYNKUTe, HanpaBeHn NocpeacTBOM
OHNaviH cuctema Ha "tO3nT Kanbpce Buarapus“ OO0/, (FO3UT KANBPC).

3a ocbluecTBsABaHe Ha pe3epBauysATa e HeobxoAMMO NOTBbPXAEHVE OT CTPaHa Ha KIMeHTa, Ye e 3ano3Har C NoanTukaTa 3a NoBepuTenHocT Ha KO3UT
KANBPC, cebp3aHa ¢ npefocTaBeHnTe OT KNMeHTa ndHKN AaHHn. C ToBa NOTBbPXAEHNE NoTpebuTensat ce cbrnacsasa FO3UT KATbPC aa cbxpaHsasa
1 obpaboTBa BbBeAeHaTa 0T Hero/Hest IMYHa MHGopMaLysa 3a CPOK U Lienn, CBbP3aHN C U34aBaHeTo Ha NoapbyHMS Bayyep, KakTo U 3a CbOTBETHUTE
CbMBbTCTBALM IO OKYMEHTU. KNMEHTBLT Aeknapupa u AOCTOBEPHOCTTA Ha npefocTaBeHaTa UHopmMaLms.

1. O6wy ycnosus

MopapbyHuAT Baydep ce nsgasa ot FO3UT KASTBPC n npeacTasnsBa cepTumkar, ya0oCTOBepsBaLl, Ha/IMUMeTO Ha npeansaTeHa cyma unv ycnyra,
yKkasaHa Ha NIMLEeTOo Ha JOKYMEHTa, B M0/13a Ha NPpUHOCUTENA MY.

CepTudukaTbT MOXe fa 6bje U3Mo3BaH caMo B pamKuTe Ha BaUIMAHOCTTA M YC/IOBUATA, NOCOYEHMN Ha NIMLETO M rbpba Ha AokyMeHTa. MuHuManHata
CTOMHOCT Ha cepTudmkata e 100 nesa / 51,13 eBpo.

CepTudukarsbT MOXe Aa 6bAe U3non3saH caMmo U eguHCTBEHO B odncnTe Ha FO3UT KA/TbPC, a 3a npuHocuTen Ha cepTudukata ce cunTta SMueTo,
npegocTasuno ro B ogouc Ha KO3UT KASTBPC ¢ uen nonssaHeTo my.

3a fa ce u3nossBa KOHKpeTeH NpoAykT wiam ycnyra, npegnaraHa ot FO3UT KAJTBPC, npyHocUTeNAT Ha cepTudnkaTa e A/TbXeH Aa ro npegocrasu B
opurmHan Ha cnyxuten Ha FO3UT KATbPC, cpelly KoeTo ga nosyun KOHKpeTHUS OKyMeHT (buneT, Bayyep, noavua u 4p.) 3a non3BaHeTo Ha n3bpaHaTta
ycnyra.

CyMI/I N ycnyrn no Hensnon3saHm Uan 4aCTU4yHO N3Noa3BaHn cemechKaTm He ce Bb3CTaHOBABaT.

2. CneumcmuHM yCrioBMS 3a MOM3BAHE HA NOAAPBUEH Bayqep 3a Cyma Wi ycyra
BanugHocT: 1 roguHa oT faTta Ha u3fasaHe Ha Baydepa.
Korato cepTucukatsbT e 3a KOHKpeTHa Cyma, NMPYHOCUTENAT My MOXEe B CPOKa Ha HeroBaTa Ba/IMAHOCT Aa nsbepe NpodyKT wian ycayra ot noptdhosmoTo

Ha FO3UT KANBPC, 3a koATo ga ro uanonssa. Korato ceptudpukarsbT e 3a KOHKPeTeH BWA YC/yra, NPUHOCUTENST MoXe Aa usbepe OT HanvyHUTe
npeasioKeHns 3a To3n TUM ycnyra.

B cnyuail ye usbpaHata ycnyra WM KOMGUHAUWUS OT YC/yrM HaABuLLIABa CTOWHOCTTA Ha cepTudimkaTa, e Heo6XoAuMOo MPUHOCUTENAT da AonnaTu
pasnukara, 3a fja Moxe fa nonssa nsbpaHara ycsyra.
B cnyuaii ue n3bpaHara ycnyra uam KoMGUHauus oT yCyru e nog, CTOMHOCTTa Ha cepTudmkaTa, pasnvkarta He ce Bb3CTaHOBSIBA.

3. [Opymm ycnosus
CepTudukaTbT ce U3gasa camo B eMH eK3EMNAAP ¥ UMa YHUKaeH HOMEp ¥ 3aLUTHU PEKBU3UTK.

|/|3Fy6eHVI NN 4YaCTUYHO YHULLLIOXEHN CepTVICpVIKaTVI He ce npensgasart U CyMmun Nno T4x He ce Bb3CTaHOBABAT.

HO3UT KATBPC cu 3ana3Ba NpaBoTo fja OTKake NpM3HaBaHETO Ha CEPTUCIMKAT, B C/lyYaii Ye To He CbAbpXa onpeAesieHuTe 3aliyTH PEKBU3NTH, U Aa
OTHece C/lyyas 3a pasrnexgaHe KbM CbOTBETHUSA KOMMETEHTEH ibpXaBeH opraH.

4. TMpepnocTtaBeHa MHhOpMALMS OT KIIMEHTA B MpOLIEca Ha Nokynkata
Heo6x0AMMO e K/IMEHTHT Aa NONb/HN Lsnarta MHHopMaLsi, UCKaHa OT HEro, TOUHO U JOCTOBEPHO.

FO3UT KAJTbPC He HOCW OTrOBOPHOCT, ako KNMEHTBLT WKW NosydaTensat Ha nogapbyHua Bayyep He MOXe Aa Mosi3Bart niaTeHus nogapbyeH say4vep
nopagu HenpasuIHO MOMb/IHEHN JaHHW.

CraHfapTHaTa KOMyHUKauns C KNMeHTa ce oCbLyecTBaBa no enekTpoHeH nbuT 1 FO3UT KA/TbPC He HOCK OTFOBOPHOCT, aKO K/IMEHTHLT He e npoyes unu
He e Mmosyunn Heobxogumara MHpopmaums 3a NofapbyHus Bayyep nopagu rpelHo BbBeAeH UMelin agpec, aHtucnam v Apyrn HacTpoVkM Ha
npefocTaseHara B NokyrnkaTa efleKTpoHHa noLua.

5. TMnawaHe c kapta

AKO KTMEHTBT € n3bpas Aa nnartu ¢ KpeauTHa/AebuTHa KapTa, usanara cyma 3a nofjapbyHus Bayyep Lwe 6bae 6/10kipaHa oT HeroBaTa CMeTka Ha 6a3arta
Ha NpeAoCTaBEHNTE OT HETO AaHHU Ha KpeauTHa/AebutHa kapTta. Tasn cyMa e ob6siBeHa C TOYHOCT B OHMIAH nnaTtgopmara 3a nnawjaHe Ha banka [CK,
KbM KOSITO Ce OCbLUeCcTBABa aBTOMaTUYHO NpeHacoYBaHe, Haj nosietara 3a nonb/iBaHe Ha kKapToBuTe AaHHW OT kineHTa. FO3UT KAJTbPC He cbxpaHsBa
KapToOBUTE [OaHHW Ha KIMeHTa W He ynpaensBa nnatopmara 3a nnawaHe Ha banka [ACK. TA ocurypsiBa npefaBaHe Ha [AaHHUTE OT
KpeavTHaTa/gebutHaTa KapTa Ha KIMeHTa Npu U3KMKUNTE/THO HABO Ha CUTYPHOCT Ypes3 KpunTupaHa Bpb3ka 1 nogabpxa 3DS TexHonorunte “Verified by
VISA” n “MasterCard SecureCode” 3a VISA n MasterCard notpe6utenu. MNpy HeycnewHo nnawiaHe uam BbNpocu, cebp3aHn ¢ 3DS naponata, €
Heo6X04MMO KIMEHTBT Aa ce CBbpXe C baHkaTa usgaren Ha kapTara.

HO3NT KATBbPC He Hanara Takca 3a nnawjaHe ¢ kapTa oHnaviH. OT gpyra cTpaHa, 6aHkaTa usgaTen Ha kaptara Ha KaneHTa MoXe fa Mpuioxmu
[OMb/HUTESTHN TaKCK 3a U3MO0/I3BAHETO Ha kapTaTta OHMaviH U Takcy 3a NpesaslyTpaHe Ha BaulyTara, ako kapTara Ha KMeHTa e BbB BaslyTa, pasnnyHa
oT nesa. FO3UT KANBPC He HOCK OTTOBOPHOCT 3a TaKCUTE, KOUTO GaHKaTa Ha KMeHTa 61 My Hauuc/mna u Toi e A/TbXeH [a ce 3ano3Hae ¢ TAX npeau
[a U3BBLPLWN NnataHeTo cu.

KNMEHTBT HOCK OTFOBOPHOCT 3a UCTUHHOCTTA M AOCTOBEPHOCTTA Ha NpefoCcTaBeHNTE OT HEro/Hest faHHU Ha KapTaTa.
OTKa3bT OT NOKynkaTa c/ief, 3aBbpLUBAHETO U NOTBbPXAABAHETO 1 NOA/EXMN Ha ycnoBusaTa ,OTka3BaHe OT nokynkara'“.

Ot cBoA cTpaHa, O3UT KATbPC uma npaBo fa OTKaxe M3faBaHEeTO Ha MoAapbyHWA Bay4vep Npu CbMHEHWS 3a UCTMHHOCTTA M Ba/IMAHOCTTa Ha
npefocTaBeHnTe OT KINEHTA JaHHN.

6. [JocraBka
KNveHTBT nMa Bb3MOXHOCT Aia n3bepe HauMHBLT Ha JOoCTaBKa Ha nofapbyHuA Bayyep, kaTo yka3sa CBOS U360p B npoLieca Ha nokynkara. Bb3MoxHuTe
HauuHu ca:
- MonyyaBaHe B ochnc/KyTUS Ha Kypuepcka komnaHus ,,Cnnan’;
- lMonyyaBaHe Ha agpec Ha KNneHTa yYpes Kypmepcka KkomnaHusa ,Cnuam’;
- MonyyaBaHe B ochuc Ha KO3SNT KANTBPC.
[JocTtaBkata e 6e3nnarHa.

AKo e n3bpaHa onuusa 3a AocTaBka Ypes Kkypuepcka komnaHus ,Cnngu, ce n3BbpLiBa NPEXBbP/SHE HA AAaHHUTE Ha K/IMEHTA C Lie/1 OCblecTBABaHe Ha
focTaBkata. Heobxoaumute faHHW ca MMeHa 1 TenedoH Ha noslyyatens Ha gocTaBkaTa, KakTo 1 agpec. MoxeTe Aa ce 3ano3HaeTe ¢ nonuTrkara 3a
noBepuTENIHOCT Ha Kypuepcka komnaHus ,Cnuan” Ha agpec https://speedy.bg/bg/gdpr.
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7. OTkasBaHe OT MokKynkara
MimaTe npaBo Aa ce oTkakeTe OT MOoKynkaTa B pamkuTe Ha 14 AHM OT noflyyaBaHeTo Ha Bay4epa, 6e3 fa nocoysaTe NpuunHa.
KakBo fa Hanpasute?

7.1 3anBeTe XenaHWeTo cu 3a 0TKa3 B NucMeHa dpopma Ha umelin online@usitcolours.bg, 3aegHo ¢ BawunTte nvmeHa, gata Ha 3akynyBaHe Ha Bay4yepa u
HeroBusi CepmeH Homep.

7.2 N3npateTe Bayyepa Ha agpec HO3uT Kanbpc Bbarapus” OO/L, 6yn. “Bacun Jlesckn” No.35, Codoms 1142. Pasxoaumte no KypuepckuTe yciyru ca 3a
CMeTKa Ha K/IMeHTa.

7.3 Cymarta Ha Bayuepa e 6be Bb3CTaHOBEHa B paMkuTe Ha 14 paGoTHU AHW MO KapTaTa, C KOSITO € HanpaBeHOo N/IallaHeTo.
BaxHo! He u3snpalyaiite npatka ¢ HanoxeH nnatex. Cymara Lie 6bje Bb3CTaHOBEHA M0 KapTaTta, C KOSiTO € M/aTeH BayyepbT.

8. OnnakeaHuA

HO3UT KANTBbPC e pasrnega c BHAMaHMe BCAKO MOCTLAWIO ONiiakBaHe WM UCK, Kacaelum npo6aemMu, CBbp3aHy CbC 3akynyBaHeTO Ha nogapbyHu
Bayuyepwm.

KnueHTbT TPsiGBa Aa nogage CBOETO OnslakBaHe No eNleKTPOHEH MbT Ha cnefHus agpec: https://usitcolours.ba/bg/feedback nnm ga ro nanpatu B nucmeHa
dhopma Haii-kbcHO 30 AHM cneq ciyyas, Aan NOBOJ 3a onnaksaHeTo, Ha agpec: ,HO3uT Kanbpc Bbarapus” OO/, 6yn. “Bacun Jlesckn” No.35, Codus
1142.

HO3NT KANTBbPC nma 3agb/keHne fa pasrnefa Bcsika xanba Bb3MOXHO Hail-6bp30, HO Hali-kbCHO A0 10 AHM cnef NOCTbNBAHETO v M Aa u3npatu
OTrOBOp Ha ajpeca Ha nogatens BbB hopmara, B KOSATO € NOCTbMUI0 — eNEKTPOHHA UM MUCMEHa.

9. Bpb3ka ¢ HO3UT Kanbpc

MoxeTe ga ce cebpxeTe ¢ KO3UT KAJTbPC Ha MACTO B HawuTe odoncy (TEXHUTE apecu MoxeTe Aa oTkpueTe Ha www.usitcolours.bg), no TenedoHa Ha
0700 15 115 nnu gupekTHo ¢ Hawwma OHnaiiH oTaen Ha umeiin online@usitcolours.bg nnn TenecoH 0883502020. Pa60THOTO BpeMe Ha BCeku OT odoncuTe
Ha FO3UT KANNBPC moxe fa 6bae HaMepeHo Tyk.

0700 15 115 ] www.usitcolours.bg


https://usitcolours.bg/bg/feedback
https://usitcolours.bg/bg/kontakti

	1. Общи условия
	2. Специфични условия за ползване на подаръчен ваучер за сума или услуга
	3. Други условия
	4. Предоставена информация от клиента в процеса на покупката
	5. Плащане с карта
	6. Доставка
	7. Отказване от покупката
	8. Оплаквания
	9. Връзка с Юзит Калърс

